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Quality control is a process that is meant to make sure that the performed service meets the requirements of the patient.  The first step which is planning ahead for phlebotomy procedure is checking for availability of tools, equipment, and medicine required for the whole procedure to take place. The next step is ensuring the necessary laboratory forms and specimen labels and writing materials are also presented.  Lastly, make sure the container that has sample tubes is far away from the patient and close to you the health provider. This is to prevent it from accidentlly being tipped over. 
During patient identification, introduce yourself to the patient; ask the patient their full name and make sure the details in the laboratory form are the same as the patient identification. Know from the patient if he or she has a history of allergies or loses consciousness when injected. For anxious patients, reassure them and make sure they are relaxed. Put a clean towel under the arm of the patient. Discuss with the patient the procedure you want to perform so that he or she can agree or disagree. The purpose of discussing is to help the patient understand the whole process. If the patient is a child, make sure the details in the form match with the wrist or foot identification. Then, ask the parent present the child’s full name. 
For a selection of an appropriate location for a venipuncture, stretch the patient’s arm so that it is straight. Choose the vein that is straight, visible and is of a good size. A point to note in this case is that the vein you pick ought to be the one that appeared even before the application of the tourniquet.  Apply the latter 3 to 5 inch from the venipuncture site and examine the vein again. 
To obtain a quality blood sample, it is important to note that hygiene is the key thing. Wash your hands and wear gloves. Use a swab soaked in 70% alcohol for thirty seconds to clean the area.  Allow it to dry after that. The area should be 2cm large or more. To prevent contamination, make sure the area is completely dry before performing the procedure.  Also, do not leave the tourniquet for more than a minute to since that could lead to specimen contamination and damage the patient. After drawing the blood, fill the tube from the tray with the sample.  Avoid shaking the tube. Instead, invert them several times to make sure that the blood sample has mixed with the additives evenly. Label all the tubes appropriately. All these measures will ensure a good quality of blood sample.  After withdrawing the needle from the patient’s vein, ask him or her not to bend the arm to avoid suffering from haematoma. This is a special consideration in relation to patient care.
